
CASE STUDY

The advertising world has experienced a shift. Marketers want to see 
their budgets in action through smart automation, analytics and creative 
campaigns powered by technology. Centro makes this possible. Since its 
inception in 2001, the digital advertising firm has innovated and streamlined 
the process for organizations through its software.  

 
 
The company’s ability to adapt to change and market demand has resulted 
in steady growth. In 2012, Centro had under 300 employees. In 2016, the 
number surpassed 700. For Centro, staffing up to meet the needs of its 
customers was only possible through employment-based immigration.

“Most of our recent positions are data scientists, data engineer managers 
and software engineers — and it’s not just in the U.S. We also have 
individuals who need to obtain work permits in Canada,” says Emile Clark, 
director of total rewards at Centro. Clark not only manages immigration, 
she provides visa sponsorship and processing guidance to Centro’s talent 
acquisition team. “Hiring foreign nationals is very valuable to us and comes 
as a necessity. The question is: How can we do this more efficiently?”

Cue Envoy — an immigration services provider. Though very different, the 
two companies share a similar mission: to automate businesses workloads 
so teams can focus on more strategic tasks. 

“At Centro, we are always looking to improve our processes,” she says. 
“We want to provide the best technology out there, so we try to use other 
technologies that align with our beliefs and help us improve how we 
operate our business.”

Before working with Envoy, Centro used attorneys who didn’t offer an online 
component to manage immigration. 

“The lawyers were doing a fine job processing our visa applications, but the 
process was very time-consuming,” Clark says. 

Centro: Smart tech company finds kin in 
immigration services provider Envoy

Background
“Centro’s software helps automate 
ad-buying across all digital media 
channels, giving marketers a 
single system of record to fulfill 
their needs.”

Employees

700

Visa Types 
H-1B visas, green cards, Canadian 
work permits 

Roles Sponsored 
Data engineers, software 
engineers, data scientists and 
quality assurance analysts

About the Company
2012                             289 employees

2015                                                         700 employees 

http://www.envoyglobal.com/


“We would end up sending over all of the 
documents to the attorneys via mail. The attorneys 
preferred to speak directly to us and we would 
relay the message, rather than the attorneys 
speaking directly with the individuals. We knew 
Envoy would help us save time.”

Communication Process 
Comparison

Traditional Attorney

Time span: MULTIPLE DAYS, on average 

Employee asks HR a legal question 

HR asks attorney 

Atorney responds to HR  
HR relays question to employee

Envoy

Time span: ONE HOUR, on average 

Employee asks legal question directly to attorneys 

Attorneys respond to employee 

Favorite Envoy Benefits
Foreign national accounts

“It’s nice that the employees can manage their own 
application directly in the platform, but there’s still one 
centralized person who oversees the process and dictates 
what can or cannot be processed or sponsored.”

Employee Communication Center access
“What’s great about Envoy is that the employees can reach 
out to the attorneys with their own questions to make sure 

everything is on track. I can also track and reference all 
of the communication happening between the users, 
or simply use the platform to reach out to a Envoy 
representative.”

Complete confidentiality 
“Being able to ask questions confidentially on the employer 
side without the individual seeing the communication is a 
great plus. This helps in situations where we are managing 
multiple sponsorships or asking general questions and only 
want our internal group to see the communication.”

Easy-to-understand immigration policy updates
“Envoy helps by explaining immigration policy changes 
in an easier, clearer way than the U.S. Citizenship and 
Immigration Services bulletin.”

Fast response times 
“With the Communication Center, I have a place that I 
can ask a question and won’t have to wait long for the 
response or be charged by the hour. By using VISANOW, 
the response time has significantly decreased as well as 
the cost. With a traditional lawyer, I was getting charged for 

every minute.” 

Emilie Clark

Director of Total Rewards

(312) 964-6300 WWW.ENVOYGLOBAL.COM
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Sending documents by mail                   1-3 days

Uploading documents                  Instantaneous 
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Number of questions
answered at no additional
charge with Envoy, since 2012

800+

EXPERIENCE: 11 years in HR

CORE RESPONSIBILITIES: Managing Centro’s payroll, 
compensation, benefits and wellness programs, in 
addition to its visa sponsorship process and providing 
immigration processing guidance to the company’s talent 
acquisition team.
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http://www.envoyglobal.com/service consultants 

