
CASE STATUS & MILESTONES

UPDATES IN 4.0

We’ve updated the information at the top of the case overview page to better highlight the progress 

being made on the case. The timeline, status and actions shown are customized for each case type 

and are dynamically updated. This means that at any given moment, users will know exactly where 

their case stands and what they need to do.
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CASE TIMELINE

The timeline is broken out into major and minor milestones and shows which ones are complete and 

which ones are still outstanding. The major milestones were redefined for 4.0 and now better highlight 

the different steps necessary to move a case forward. For example, Case Processing on the 3.0 time-

line is now separated into three distinct milestones: Initial Review Completed, Case Materials Drafted 

and Case Materials Approved. 

In addition, minor milestones will show up on the timeline as they are completed. Minor milestones 

usually represent a single event, such as an LCA being filed or the issuance of a receipt notice, but are 

still significant in showing the progress of a case. 

The strength of this combined information is that it gives the user a better view into the work that’s be-

ing done on their case.

CURRENT STATUS

As the timeline shows what’s been completed, 

the Current Status updates to show what the 

team is currently working on to move the case 

forward. Some examples of case status are 

“initial information gathering” or “case materials 

being reviewed”. Below the status title is a sum-

mary that explains the work being done during 

this phase. 

ACTION NEEDED

The actions shown here are unique to the user 

viewing the page and let them know what they’re 

responsible for during the current status. The 

information is dynamically updated. As the user 

completes an action, the section is updated to 

either display another action or, if there are no 

outstanding actions for the current status, that no 

action is needed. 


