
Adelfia is a women- and minority-owned public accounting 
firm founded on November 11, 2011 (11/11/11). It serves 
the public sector, colleges and universities, private and 
small businesses and minority-owned companies. With 
a combined 70 years of accounting, audit and industry 
experience, Adelfia’s staff have helped companies with their 
accounting, audit and tax requirements as well as consulting 
for general financial management, information systems, 
operational improvement, and more. 
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ADELFIA’S TOP CHALLENGES

•    Growing an immigration program from the ground up is not easy and 
requires support

•     A focus on providing opportunities in the U.S. meant they needed to deliver results

•     Costs, especially when filing and refiling H-1B visas, can be high with 
traditional immigration



To guide Maria through her new immigration responsibilities, Envoy provided the support she needed 
via instant access to her Envoy account representative and access to several attorneys with a fast 
response time. Getting a quick response from attorneys was critical to Maria as she was managing a 
growing immigration program while still helping run the firm. Envoy’s Communication Center helped 
expedite responses and organize all messages within one central portal.

Envoy’s online platform plays a critical role in Adelfia’s immigration. For Maria, the benefits are clear: they 
can access their cases and communicate with attorneys through the online portal. And the ease of use of 
the platform stands out to her as a bonus, as she regularly manages the cases and still able to work on 
providing services to her clients. Because it is user friendly and accessible anywhere, Maria can upload 
important documents or check on the status of a case whether she is in the office or not. 

Staying on top of her cases also means Maria needs to stay up to date with current policy and procedural 
shifts in the government. To help her do that, Envoy sends alerts that she can see when she logs in – alerts 
that let her know when there are changes to Premium Processing, for example. Maria also uses Envoy 
alerts about case-related action items, so she can see the status of her cases and stay on top of any tasks 
she needs to take care of.

TRANSITION SUCCESS VIA QUICK ATTORNEY RESPONSES

CLOUD-BASED PLATFORM SIMPLIFIES

ALERTS HELP STAY ON TRACK

Maria Fides Balita is a CPA, originally from the Philippines. Before coming 
to the U.S. 18 years ago and obtaining an H-1B visa while her spouse waited 
for American citizenship, she had professional experience in auditing from a 
global accounting firm, and treasury accounting / banking from a large bank. 
So, when it came to adjusting to her new position at her first job in Chicago, it 
was not about the job, as much as it was about adjusting to the culture, the 
weather, and the American way of life.

Maria joined Adelfia in 2012, just 3 months after it was founded, and one of 
her responsibilities included becoming the immigration in-charge at Adelfia, 
handling the petitions for workers from the Philippines and processing H-1B 
visas in general. The firm was small at the time – with only a few employees 
– which meant that most of the administrative functions were distributed 
evenly among the firm’s partners. As a result, recruiting fell under Maria’s 
purview, and she had to go through a bit of a learning curve as Adelfia worked 
to grow its immigration program. 



Envoy’s pricing plays a significant role in the way Maria manages the immigration program at Adelfia. 
“If an H-1B is filed and was not selected, and we re-filed that employee, we would not need to pay the 
professional fees again,” she says. “From a cost perspective, that was really beneficial for us,” she adds, 
especially as Adelfia has had a total of four re-files already.

Maria’s personal experience with immigration helped her in establishing an immigration program at 
Adelfia and the way she believes professional immigrants should be treated. All of Adelfia’s foreign 
national H-1B employees already have positions in the Philippines. These employees simply want to 
pursue their professional goals and increase their experience working in the U.S. Being compliant is of 
critical importance, Maria says, and not just to the employer, but to the foreign nationals as well, “because 
that impacts their career just as much.”

NO UPCHARGE TO REFILE

IMMIGRATION COMPLIANCE IS PERSONAL

“Immigration – sometimes, it’s a heavy topic. I’m 
thankful that there is guidance on how things 

should be done the right way”


